Environmental Policy

Crown Gas & Power is committed to tackling the environmental impacts of its own
operations, whilst inspiring our customers, suppliers, and community to do the same
through simple information, practical solutions, and a drive for continuous improvement.
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WE KEEP
IT SIMPLE

We know how complex it is to find
a compelifive quote so we keep it
simple. We offer our best gas prices,
allowing our customers to make
a more informed decision when

WE PUT
YOU FIRST
We believe in fair

freatment for all our customers
and put them first in everything

K WE .
< CONTINUOUSLY 1y
IMPROVE

At Crown Gas & Power we put
all our energy info confinuously
finding ways to improve how we
support our cusiomers, our local
community and our impact
on the environment.

CROWN

CAS!POWER

we do. They all receive a first-rate
cuslomer service, regardless of

. ) 8
their business size. A

making the switch,

To support our commitment, we will:

e Seek to invest in technologies to reduce energy consumption across our office(s).

e Seek to invest in renewable energy solutions to heat and power our office(s).

e Establish an internal steering group to focus on environmental and sustainability aspects
and impacts relevant to our operational scope.

e Regularly monitor performance indicators relating to the environmental impact of our own
operations, including energy consumption, waste generation and carbon emissions.

e Communicate transparently with interested stakeholders regarding progress in relation to
our environmental efforts.

e Support and incentivise our employees to consider the environmental impacts of their
actions and behaviors and empower them to make environmentally conscious choices.

e Cultivate an environment that makes choosing eco-friendly option the default option
where possible

e Work to promote appropriate consideration of the environmental aspects of products and
services purchased by our customers.

e Continue to actively engage with Ofgem and the Secretary of State to protect the interests
of existing and future consumers.

The appropriateness and effectiveness of this policy is monitored and reviewed on an ongoing

basis.

For and on behalf of the Senior Leadership Team

Next Review: 1° July 2024
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